SRI VENKATESWARA UNIVERSITY : TIRUPATI
BACHELOR  OF BUSINESS MANAGEMENT (BBM)

(with effect from the Academic year 2010-11)

REGULATIONS 
The objective of this professional degree leading to “Bachelor of Business Management” (BBM) is to impart management oriented knowledge to the students who have completed 10 + 2, pre-university level education. This programme aims at securing Junior Executive positions in business establishments and orienting them towards entrepreneurship.

ELIGIBILITY: Candidates seeking admission into the BBM programme shall be required to fulfill the following conditions:-  
1. A pass in the two year intermediate examination conducted by the Board of Intermediate Education, Government of Andhra Pradesh or an examination recognized by Sri Venkateswara University as an equivalent thereto.
2. Admission into the course is made on the basis of the rank obtained by the candidate at ENTRANCE TEST conducted by this University.

ADMISSION PROCEDURE:
1. An Entrance Test shall be conducted by this University based on objective questions.
2. Ranking shall be on the basis of the score obtained in the ENTRANCE TEST when two or more candidates obtain same score and in effect same rank, this shall be resolved, if necessary by considering the score at the qualifying examination.
3. Any other method of admission stipulated by the university from time to time will be followed.
ATTENDANCE: The candidate has to put in a minimum attendance of 75% of the working days in each academic year in order to become eligible to appear for the University examination to be conducted at the end of each academic year.

MEDIUM OF INSTRUCTION: the medium of instruction shall be ENGLISH.

EVALUATION :  The Performance of the candidate shall be evaluated through the written examination (100 marks) and practical (100 Marks) at the end of each academic year. Out of 100 marks 20 marks are for internal evaluation and 80 marks are for external evaluation. A candidate shall be declared to have passed the examination only if he/ she obtains a minimum 40 percentage marks in aggregate while securing a minimum of 35 percentage in each course and in the external evaluation.
AWARD OF CLASS: the practice in vogue for the other Under – Graduate courses of Sri Venkateswara University are applicable for this course also.

RE-VALUATION: the rules in vogue in respect of other Under - graduate courses of this university are applicable to this course also.

COURSE STRUCTURE: The BBM Programme is a three year programme consisting of 24 courses. Of these 19 Courses are related to the field of management,  two papers to languages and three are in applied areas. The total performance is evaluated for a maximum of 2400 Marks
BBM COURSE MATRIX
	Course No.
	Title
	Periods / Week
	Internal Marks
	External Marks
	Total Marks

	I Year 

	101
	English (Common with Other UG I Year)
	5
	20
	80
	100

	102
	Principles of Management


	4
	20
	80
	100

	103
	Business Communication
	4
	20
	80
	100

	104
	Organizational behavior
	4
	20
	80
	100

	105
	Business Mathematics
	4
	20
	80
	100

	106
	Financial Accounting
	4
	20
	80
	100

	107
	Computers Applications
	4
	20
	80
	100

	108
	Software Lab and Viva Voce
	2
	20 for Record
	80
	100

	II Year 

	201
	English (Common with Other UG II Year)
	5
	20
	80
	100

	202
	Business Economics


	4
	20
	80
	100

	203
	Business Statistics
	4
	20
	80
	100

	204
	Business Law
	4
	20
	80
	100

	205
	Human Resource Management
	4
	20
	80
	100

	206
	Marketing Management
	4
	20
	80
	100

	207
	Business Finance
	4
	20
	80
	100

	208
	Communication Lab and Viva Voce
	2
	20 for Record
	80
	100

	III Year 

	301
	International Business
	5
	20
	80
	100

	302
	Management Information System


	4
	20
	80
	100

	303
	Production and Operations Management
	4
	20
	80
	100

	304
	Costing & Management Accountancy 
	4
	20
	80
	100

	305
	Entrepreneurship
	4
	20
	80
	100

	306
	ELECTIVE – I
	4
	20
	80
	100

	307
	ELECTIVE – II
	4
	20
	80
	100

	308
	Project Work
	2
	20 for Report
	80
	100

	Grand Total
	2400


ELECTIVES : the candidate has the option to choose any two papers from among the electives listed and provided by the college.
BBM   102:  PRINCIPLES OF MANAGEMENT

Unit I

Management : Concept , importance, functions - Classical, Neo – classical and Modern approaches – Role of Manager, levels of Management.
Planning : nature, importance, objectives, MBO, strategies, policies, planning premises, decision making.

Unit II

Organizing : process, principles, formal and informal organizations, span, departmentation, line and staff systems. 

Authority and power – delegation and decentralization. 

Staffing  : importance, need, HR Planning, selection, placement, Induction.

Unit III

Directing  – effectiveness.
Motivation – job enrichment – job satisfaction – morale.

Leadership – role of leader and manager , styles, choice of styles.

Unit IV

Communication: Classification, functions in organization, effective communication.

Conflict :stages, types, causes, consequences, prevention. 

Coordination : need, techniques, problems.

Control : steps, need, types, benefits, problems.

     References:

1. Harold Koontz, Heins Weihrich, A Ramchandra Aryasri – “Principles of Management”, (Tata Mc Graw Hill Company, New Delhi)
2. P.C.Tripathy, P.N.Reddy – “Principles of Management”, (Tata Mc Graw Hill Company)
BBM    103:   BUSINESS   COMMUNICATION
Unit I

Importance of Communication. Listening Skills. Non verbal communication skills. Working in teams. Roles in teams. Decisions in teams.
Unit II

Writing with purpose. Directness and indirectness in good and neutral news messages, bad news and persuading messages. Writing,'resume'and job search process. Selecting right medium for messages.
Unit III

Basics of report writing. Types of reports and their formats. Proposals. Essentials of grammer, Mechanics and usage.
Unit IV

Public speaking. Using visual aids. Preparing for interviews. Traits of great orators.
References:

1) Raymond V Lesikar etal; “Business Communication”   (Tata Mc Graw Hill Education)
2) Courtland L Bovee etal; “Business Communication Today” (Pearson)
3) Norman Lewis; “How to Read Better and Faster”  (Binny Publishing House, New Delhi)
BBM    104:  ORGANIZATION BEHAVIOR
Unit I

Organization Behavior – the field, goals, challenges, key elements, fundamental concepts, People .

Unit II

Personality – Development of Personality, Attitude, Values.

Perception – Process, factors influencing and effecting perception,

Motivation – types, Maslow’s Hierarchy, Herz berg’s two factors, job characteristic model, motivating employees, 

Unit III

Groups & Teams - Classification, development stages, structure, cohesiveness, decision making process, manger’s role.

Leadership – Trait Theory, Managerial grid, Fielders Model, Path goal theory , Likert’s System, Charismatic Leader, effective leadership .

Unit IV

Conflict – dynamics, sources, approaches to conflict Management, Resolution.
Stress – sources, effects, strategies, 

Organization  Change - Organization Development - Organization Culture. 

Reference Books:

1. Stephen P. Robins – “Essentials of Organization Behavior”,(Prentice Hall of India)
2. Uma sekaran – “Organization Behavior”, (Tata MC Graw Hill Company) 
3. P. Subha Rao    -  “Management & Organizational Behaviour  (Himalaya) 
BBM  105:   BUSINESS MATHEMATICS

Unit I: 
Quantitative methods – Classification, advantages and limitations. Functions and their applications. Construction of functions, linear and quadratic functions. Set theory- set operations, set construction, Cartesian product and Venn diagrams.

Unit II: 
Vectors and Matrices- operations on matrices, Algebra of matrices. Determinant and Inverse of a square matrix. Solution for system of linear simultaneous equations. Progressions and Annuities- Arithmetic and geometric progressions. Present value of an annuity. Business applications of progressions and annuities.

Unit III: 
Limit of a function and continuous functions. Differentiation- Derivatives, basic laws of derivative and higher order of derivatives. Maxima and Minima of functions.

Business applications of derivatives.

Unit IV: 
Integration- Definite integral and methods of integration. Integration by partial functions. Integration by parts. Applications of integration in business.

References:

1. B. Sudhir and M.B. Naidu, “Mathematics for Management” (Student Helpline Publishing House, Hyderabad)
2. Adil H. Mouhammed, “Quantitative Methods for Business and Economics” (Prentice-Hall of India)
BBM   106:   FINANCIAL ACCOUNTING

Unit I

Need for accounting, and its types. Accounting principles and standards. 

Unit II

Concepts of accounting; Double entry system. Ledgers.   Errors of omission commission and their rectification. Suspense account. Differed revenue and expenditures. Amortization of expenses. Cash and non-cash expenses.
Unit III

Reconciliation of bank and cash accounts. Methods of depreciation and accounting. Making entries for different types of taxes; VAT, Customs tax, excise tax, wealth tax, income tax, withholding tax, gift tax, short-term and long term capital gains tax and others.
Unit IV

Preparation of trial balance, trading account, profit and loss account and balance sheet. Preparing accounting with accounting software.
References:

1) Maheshwari S.N; Maheshwari S.K;   “Financial Accounting” (Vikas) 
2) Lai Jawahar; “Accounting for Management” (Himalaya Publishing House)
BBM   107:  COMPUTER APPLICATIONS
Unit I:
Computer concepts. Applications of computers in business. Evolution and types of computers. Computer hardware and software. Computer arithmetic-number systems.

Unit II: 
Computer networks- Network Topology and network concepts. Types of database and DBMS functions. Basics of operating systems-MS-DOS functions and basic commands. Windows operating systems. 

Unit III: 
MS-Word- Features and advantages. Word Window elements. Formatting, Margin, Spell-check, alignment, inserting tables and columns. Mail-merge and MS-Word short-cut keys. 

Unit IV:
Ms-Excel- Features, advantages. MS-Excel window elements. Managing worksheets- Naming, inserting, moving, copying and deleting. Navigation. Standard toolbar elements. Types of cell data, entering data, inserting and deleting cells. Entering data, editing and creating formulas. MS-Power point- Menus, Toolbar and  Navigation. 

References:
1. Deepak Bharihoke, “Fundamentals of IT”, (Excel Books) 
2. Sanjay Saxena, “MS-Office 2000”, (Vikas Publishing House) 
3. S.M.Naidu, “Information Technology”, (Student Helpline Publishing House, Hyderabad)
BBM 108:  SOFTWARE LAB & VIVA VOCE.

1. Each student should carry a  minimum of 15 exercises and keep a record of it.
2. The Record should be spiral bond of uniformity  in the class
3. The Record should be authenticated and signed  by the respective teacher.  It should be submitted at the time of Software Lab & Viva-Voce. 
----------------------------------------------------------------------------------------------------------------

Sample Exercises: 
1.Create and edit a a Header and Footer in a word document.

2. Edit a data file.

3. Merge the data file and the main document. 

4. Change the line spacing in a paragraph and insert page numbers at the top or bottom.

5. Create a word Macro.

6. Set the margins in a word document.

7. Insert subdocument into a master document.

8. Setup the page in a word document.

9. Create a presentation.

10. Select the text and graphics in a table.

11. Prepare marks statement in word.

12. Prepare a sales report in excel.

13. Create a work sheet in excel. 

14. Enter and build the formulas to calculate values stored in worksheet.

15. Enter cell data and move data from one cell to another.

16. Create and edit functions.

17. Select a design template for a new presentation.

18. Export a power point presentation to a word document.

19. Make changes to all slides. 

20. Adjust and hide columns using excel. 

BBM   :  QUESTION PAPER STRUCTURE
Course Title:

Course No: 







Time: 3 Hr










Maximum marks: 80

Answer All Questions. All questions carry Equal Marks.

1. Write short notes on FOUR of the following:
2.  a. 

(OR)

 b.

3. a. 

(OR)

b.

4. a. 

(OR)

b.

5. a. 

(OR)

b.


Instructions to the Paper setter:

1. The syllabus consist of Four Units. The short notes questions shall be spread over all the units.

2. Two essay questions shall be set from each unit as a and b, with the choice of answering one question.
Minutes of the Meeting of the Board of Studies in Management (PG) held on 20-07-2010 at 10.30 AM in the Department of Management Studies, S.V.University, Tirupati.

Members Present: 

1. Prof. D.V. Ramana


Chairman.
2. Prof. M. Srinivasa Reddy

Member
3. Dr.B. Sudhir



Member
Resolved to approve the revised regulations, syllabi of I Year BBM Programme and question paper structure to be offered in the Affiliated Colleges/Institutions of S.V.University, which shall come into effect from the academic year 2010-11. 
Prof. D.V. Ramana



Prof. M. Srinivasa Reddy


Dr.B. Sudhir
DEPARTMENT OF MANAGEMENT STUDIES

S.V.UNIVERSITY:: TIRUPATI

Dt: 20-07-2010

Prof. D.V. Ramana

Chairman Board of Studies  (Management)

To

The Registrar

S.V.University

Tirupati

Sir,


Sub: BBM I Year Syllabi for Affiliated Colleges – Reg. 


Kindly find herewith enclosed the Minutes of the Board of Studies in Business Management regarding the regulations, model question paper and syllabi  of I Year BBM to be offered in the Affiliated Colleges of S.V.University, Tirupati.  

Yours faithfully

 (D.V.RAMANA)

Minutes 
– 1 Page 
Regulations 
– 2 pages 
Syllabi

-  7 pages 
Model question paper – 1 page 
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